
Additional Talking Points for Campus Administrators 
 

● As students return to school this fall, Grubhub Campus Dining will be the new way to order ahead 
from on-campus restaurants and shops.  

● Tapingo became a part of the Grubhub family last year, and the migration to Grubhub Campus 
Dining was implemented based on feedback from students and campuses across the country. 
We piloted Grubhub Campus Dining on select campuses last spring to solicit feedback and 
address any issues before the wider release this fall. 

● It's easy for students to switch from Tapingo to Grubhub! They should download the Grubhub 
app, create their account, go to “My Grubhub” and under Settings, choose Campus dining. 
Students can use any bank or credit card, and even their campus card, to place their orders. 

● During the Grubhub account creation, students will be prompted to join their campus. If they 
missed the prompt, they should select the “My Grubhub” tab, navigate to their account settings 
and find “Campus Dining”. They’ll be asked to choose their campus, affiliation and add their 
payment options.  

● Grubhub Campus Dining is accessed through the Grubhub app and offers all of the features 
students have come to expect from Tapingo to provide the best possible digital campus dining 
experience. Grubhub Campus Dining was built to have the same functionality as Tapingo to let 
students skip the line at restaurants and shops on nearly 200 college campuses across the 
country.  

● Now through Grubhub, students and faculty can access more restaurants than ever both on- and 
off-campus. This includes all of the on-campus dining locations previously available on the 
Tapingo platform now on Grubhub Campus Dining where students and faculty can use their meal 
plans, and off-campus restaurants through the broader Grubhub app where students and faculty 
will need to use a credit or debit card. 

● Grubhub makes it a priority to keep fees low and many restaurants have no fees at all! There is 
no fee to open a Grubhub account, and when diners place an order, they pay for the food plus 
any taxes or fees and – if it’s a delivery order – any tips they wish to give to the restaurant or 
delivery driver. 

 
 
 


